
Let’s Pretend…Delivery Dock



Are you ready 
to pretend?	


Let’s go!	
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Close your eyes. Now open them...



We’re at a delivery dock!



This is John, the produce 
manager.  The store manager 
calls him to check the 
inventory and ask what he 
needs. Then he calls down to 
the warehouse delivery dock. 
John says, “I’ll get the inventory 
list to you right away boss.”



The dairy department needs some more food, so the manager calls the 
delivery dock. “Calling delivery dock. Calling delivery dock. We need to 
restock the dairy department. Send up eggs, milk, cheese and yogurt.” “This is 
delivery dock. I’ll get right on this order. My trucks just came in.”



The trucks are refrigerated to keep the food cold.The driver backs 
them up to the loading dock. The dock workers are there and 
ready to help unload the trucks.



Sometimes the delivery 
dock workers use a hand 
truck. They push it right 

inside the truck to load it 
up with some boxes. 



Pretend you are a worker. Hold the 
handles of the hand truck. Tip it 
back. Now push it all the way up 
the ramp until you are in the truck. 
It isn’t heavy without any boxes but 
it can be hard work to push it 
uphill!



Now load the boxes on 
the hand truck. Balance 
them just right. Go slowly 
down the truck ramp.



Oh no! Some boxes fell. The boss says, “Check those boxes for 
damage and write it up. Be more careful. And where is your 
hard hat? I want things done safely.”



We keep track of what we 
have in stock, and what we 
need to order.  This is called 
the inventory. We write each 
order down on a clipboard. 
“They just called down for 
50 bags of potatoes. You 
better use the forklift.”	




For the heavier boxes, the workers use a forklift. 



Things move quickly on the 
delivery dock. To be safe, the 
workers must be cautious. 
They wear hard hats and 
look both ways before they 
walk across the dock. 	

Pretend you are a worker on 
the delivery dock. Put on 
your hard hat and look both 
ways to see if there are any 
forklifts moving. Be cautious!



This worker is going down an aisle to pick up some boxes the store manager 
ordered. He’s getting 2 boxes of diapers for the baby products department. 



The delivery dock manager 
comes over to tell people when 
to take their breaks.  “After this 
load, why don’t you park the 
forklift and take a lunch break. 
The food truck is here.”	
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“Ok, great. Then I will fill the 
rest of these orders after I eat.”



Some of the workers bring 
their lunch from home. 
Others go outside to the 
food trucks to buy some 
good food. It’s nice to take a 
break during the work day.



After lunch, another big 
truckload comes in from 
the central warehouse. It 
will probably take us all 
afternoon to get things 
organized and shelved.



 This shipment looks interesting! Turn and tell a friend what you 
think it is, and pretend to check it off on an inventory list.



The delivery dock has cool tools and many different jobs to do. The 
workers keep our store full of good things for customers to buy!



Now it’s your 
turn to 

pretend!


